
Herts Young Homeless
Herts Young Homeless Group is a registered charity which was established in 1998 to improve social inclusion for homeless
young people in Hertfordshire. We work with 16-24 year olds who are homeless, or at risk of homelessness, those aged 10-
15 whose families are at risk of relationship breakdown, and those aged 18+ who are in housing need and have mental health
and substance misuse problems.

Our focus is on preventing homelessness by empowering people to make positive informed choices, through a range
of free, county-wide, specialist preventative and crisis services, that are broken down into three priority areas.

We work with the full range of statutory and voluntary organisations to improve local provision and prevent
youth homelessness throughout Hertfordshire. Last year we helped over 2,500 young people, and engaged

with over 9,000 school children on the realities of leaving home.
 

Future Roots and the need
Youth homelessness is a huge problem, and we know that the
acutest challenges are often faced by those who are leaving
supported accommodation.

Using a 6 bedroom house rented from Welwyn Hatfield Borough Council,
we are creating a home to help transition vulnerable young people, aged
18 to 24 years old, from homelessness to independent living. 

These are predominantly young people who are leaving supported
accommodation such as hostels. 

Our aim is to help the young person
achieve the social and financial stability
and the necessary level of confidence
and emotional maturity that they need to
live independently. 
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Prevention and early intervention

Crisis intervention

Independent living support

We want to enable more young people to remain living with their families. Our services
work to reduce the occurrence of youth homelessness in Hertfordshire.

We provide crisis support to young people and their families. We use our numerous
partnerships across the county, enabling us to offer a fast and effective response to people
threatened with or experiencing homelessness. 

We empower individuals to make their own choices and live independently, helping
them to avoid rent arrears and other behavioural, health and social issues which often
lead to tenancy failure. 

calls for help were
received last year on our
18+ Hub Advice Line.500+ 

300+ referrals were made to
our Floating Support
team last year for 18 - 24
year olds.

of all care leavers
experience homelessness
in the first 2 years after
leaving care.33%

Supportedaccommodation for young people 
aged 18+
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For updates on Future Roots, please visit our website at: 
www.hyh.org.uk/futureroots

We are not looking for a quick fix. The focus is on providing intensive support with a view to achieving a successful
outcome, and there is no time limit on how long a young person can stay. It is expected that, typically, they will be ready to
move on from project within 18 months, as they succeed in achieving independent living but they will continue to be able
to access any assistance and support they may need for some time after that. 
The project has recruited the Live-inSupport Worker, development work is underway and the house should be ready to
welcome its first tenants in Autumn 2021. At least 5 young people will benefit from the project in its first year.

Running Future Roots
Future Roots will have a live-in Support Worker who will
provide advice, guidance and support to assist these young
people to overcome the emotional, social and practical issues
they face, and which prevent them from achieving sustainable
independence. 

The Support Worker has a key role, being responsible for
establishing a considerate and empowering environment, and
aiming to create a caring “family” atmosphere, where those
living in the home are encouraged to take responsibility for
themselves, their fellow tenants, and their own journey towards
independent living. The Support Worker will also ensure that
those living in the home accept and abide by the house rules.

Role of the Support Worker
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On the other hand, if young people can be supported to
help themselves at this critical time, and given the
appropriate help, they can overcome these barriers to
become self-sustaining and valuable members of the
community.

Evidence shows that this is best achieved through
providing these young people with a full range of
support, advice, intervention and advocacy, in caring
and nurturing surroundings.

Barriers may include:
low education achievement 
under-developed life skills 

low confidence and self-esteem 
poor family support networks

The project is based upon a successful model run by 
New Horizon Youth Centre in Barnet, North London

Future Roots Impact

Supporting Future Roots
Future Roots is an exciting new project for Herts Young Homeless that we are
looking forward to involving our Corporate Partners in. Many opportunities will
arise as the project develops and we would welcome support from current and
new supporters to join us on this exciting new journey.

Ways that you can support Future Roots may include:

Financial donation to help the cost of the project
Employee volunteering

Practical support in the home/garden
Skill sharing with service users
Work experience opportunities

Mentoring opportunities

Get in touch for an informal chat
marketing@hyh.org.uk 03333 202384


