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CallCase Studies

C was referred to Dual Diagnosis 
in May. She had poor mental health 
and was accruing rent arrears. 
Her hearing impairment also acted 
as a barrier with contacting other 
agencies and her GP. 

C was issued a non-payment notice 
for her temporary accommodation. 
Our DD worker supported C by 
contacting her previous employer, 
housing benefit and PIP to ensure 
she was on the correct benefits and 
not accruing more arrears. Housing 
benefit backdated and cleared the 
arrear’s, meaning C was not evicted 
from her temporary accommodation.

Our DD worker supported C by 
applying for a grant, a free bus pass, 
looking at education/employment 
opportunities and finding somewhere 
permanent to live. 

Our DD worker supported C to speak 
with her GP and attend appointments 
surrounding her mental health.



Who?

Where?

How?

• Prevent the risk of homelessness

• Ensuring early intervention to prevent 
an accommodation crisis

• Work alongside councils to identify 
individuals and families in need

• Housing, mental health and substance 
misuse support

Our Aim Case Studies

• Individuals and families aged 18-65

• Risk of homelessness

• Suffer from mental health and/or 
substance misuse issues (no formal 
diagnosis required)

• Aware of the referral and willing to 
engage with the service 

L was referred to Dual Diagnosis 
in April. She had recently moved 
back to the UK after a traumatic 
experience in Oman. 

L suffered with poor mental health, 
experiencing severe anxiety, 
depression and PTSD. L was also 
awaiting a decision on her homeless 
application.

Our DD worker supported L by 
speaking with her GP and the 
Hertfordshire Mental Health Team, 
and ensuring she was receiving the 
appropriate mental health support. 

Within the first 2 months, L was on 
the right anti-depressants, and on 
a waiting list for supported housing, 
which offers 1-1 counselling and 
help with getting ready to find 
employment.

• Carry out a wellbeing assessment to 
evaluate needs

• Support with housing, mental health, 
substance misuse and financial 
difficulties

• Link to appropriate mental health and 
substance misuse services

• Overcome barriers to engagement 

The service is currently running in 
Hertsmere and Broxbourne and may be 
extended to other areas


