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Registered Charity Number: 1069498
A Company Limited by Guarantee Number: 3525558

For families with children aged 10-24 
you can contact:
Telephone
03333 202 384
Email         
mediation@hyh.org.uk

Alternatively, visit our website:  
www.hyh.org.uk

How can you access  
the service?



 

We meet with individual family 
members to:

u Listen to everyone’s views.

u Focus on the present to help  
you improve the future.

u Encourage you to find solutions.

u Explore further options 
and support.

What is hyh Mediation?

Who is it for?

How can we help?

Who runs the sessions?

How much does it cost?

What do we do? 

Our mediators help young people and their parents 
or carers work together to build better relationships 
with each other. We aim to provide an environment 
which will allow your own solutions to emerge. hyh 
Mediation is a confidential voluntary service where 
you make the choices.

Our service is open to families with young people 
aged 10-24. 

hyh mediators can help when you are feeling that 
things are getting out of control. This could be 
an increase in arguments at home, often leading 
to young people wanting to leave home or even 
parents or carers wanting their teenagers out of 
the house. We aim to support families in these 
situations before a crisis point is reached.

Our team are fully DBS checked, highly qualified 
and professionally trained mediators.

The Mediation service is available to families* 
across Hertfordshire free of charge. 

“Because of 
mediation, my family 
has definitely got a lot 
closer together and 
it’s been good to have 
someone to talk to...”.

“Because of 
mediation, my family 
has definitely got a lot 
closer together and 
it’s been good to have 
someone to talk to...”.

*Mediation is not suitable for all families.


