Contact us
today

Please contact us directly to find out more about how
we can support you to live an active life within your local
community and empower you to turn your life around.

Comments
from the people
we support

90 Peartree Lane
Welwyn Garden City
AL7 3UL
T: 01707 891 120
E: cns@turning-point.co.uk
W: www.turning-point.co.uk/HertsMentalHealth

“Turning Point has supported me to move my life
to the next stage, helping me to develop and reevaluate my life. For the first time in many years I
can see a more positive future.”
“Working with the Complex Needs Service has
helped me in so many ways, it has turned my life
around. It has shown me that people do care and
that there is a light at the end of the tunnel.”
“The service has been there for me 100%. I knew
they would call or ring and I knew they were only at
the end of the phone. I have now taken back control
of my life as a person (not a carer) and have more
confidence in my abilities.”

About Turning Point
Turning Point is a leading social enterprise providing health
and social care services for people with complex needs in
over 200 locations across England, including community
services, primary care settings, hospitals and prisons.
About Herts Mind Network
Herts Mind Network is an organisation focussed on
improving mental well-being by providing a diverse range
of recovery based services across South East Herts, East
Hertsmere, Watford and Dacorum. HMN create opportunities
for you to make your own choices, find your own solutions
and build resilience to manage your own life and well-being.
www.hertsmindnetwork.org
About Herts Young Homeless

CONFIDENTIALITY
All staff adhere to strict ethics on client confidentiality under the
Data Protection Act 1998. Turning Point is a registered charity,
no.234887, a registered social landlord and a company limited by
guarantee no.793558 (England & Wales).
Registered office:
Standon House, 21 Mansell Street, London, E1 8AA

Herts Young Homeless work to prevent homelessness by
empowering young people, those in crisis and individuals
at risk of becoming homeless to make positive informed
choices. Services include advice and information, temporary/
emergency accommodation for young people, mediation,
floating support, education and health.
www.hyh.org.uk

Hertfordshire
Complex Needs
Service
Supporting your recovery
from mental health issues
and other complex needs

How the service works

Accessing the Complex
Needs Service

We provide a flexible and creative service to support
you, including:

Our service is open access. If you are an adult with mental
health issues and complex needs, living in Hertfordshire –
we are here to help. You may refer yourself directly to the
service or via a family member, carer or through an agency.
Carers may also self refer to access support for themselves.

• Support in the community
• Peer and volunteer support
• Drop in sessions throughout the county
• Telephone and email support.

About the
service

Everyone we support is unique. Whether you have
mental health issues yourself or you are caring for
someone who does - we are here for you.
We provide practical support that is built around
you and your individual needs, promoting personal
independence and recovery.
We can support you with:

We provide community support to people recovering
from mental health issues, and additional complex needs,
including drug and alcohol misuse, housing issues and
learning disability. We also provide support directly to
carers.

• Emotional and practical support

Working across Hertfordshire, we can support you in
your own home or within your local community. We
work together with you to design personalised support
packages, that reflect your individual needs, offering
high quality support to help improve your quality of life
enabling you to face the future with confidence.

• Onward referral to other relevant services

No matter how complex your needs, we can provide the
person centred support you need to feel less isolated,
be more independent and make the most of every new
opportunity.

• Building confidence, self-esteem and life skills

• Solving real-life problems including housing, debts 		
and benefit issues
• Signposting to carers’ services and support groups
• Ongoing informal family support
• Reducing episodes of crisis
• Access to existing community-based services and 		
agencies
• Building new social networks
• Learning about complex needs.

“Turning Point has given me a lot of practical and
emotional support to help me turn my life around. The
thing I like the most is that they have really treated me
as an individual and haven’t tried to fit me into a box.”
Lucy, supported by Turning Point

Access to files
We operate an open file policy. You can access your own
personal files if you wish.
The only exception to this is information given by a third
party or about a third party. Confidential information
is held separately unless specifically released by the
provider.

