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Job Description 

 
TITLE OF POST:    Live–In Accommodation Worker 

 
REPORTING TO:                               Outreach Services Manager / Outreach Team Leader 

 
CONTRACT:                                      Permanent 

 
HOURS OF WORK:                           Full Time (37 hours)  

 
SALARY:                                           £20,000 per annum, dependent on experience (plus  
     accommodation) 
 
PLACE OF WORK:  Accommodation Project, Welwyn Garden City, but will include      

 travel 
  

ANNUAL LEAVE 25 days per annum pro rata increasing by one day a year after 

5 years’ service to a maximum of 28 days (in addition to Bank & 
Public holidays) 

 
BENEFITS: hyh will contribute 3% of basic salary to The People’s Pension 

on behalf of the staff member. 

Staff eligible to join the scheme will be automatically enrolled into 
the scheme at the 3% of basic salary on commencement of 
employment. A decision to undertake personal contributions is 
not necessary when joining the scheme. Once in the scheme 
personal contributions will be matched up to a further 3% by hyh. 

Personal contributions above 3% are not matched.  
 

OTHER BENEFITS: hyh provides Group Life Insurance benefit of 4 times salary 

through FriendsLife. Entry to the scheme is automatic on joining 
the charity; completion of a nomination form is required to 
confirm staff wishes to the trustees. 

 
 
 
 
 
 
 
 
 
 
 
Background: A property has been identified in Hertfordshire that will house up to six 

homeless young people together with a full-time live-in keyworker.  The house 

will be owned by Welwyn Hatfield Borough Council (“WHBC”) and let to HYH 
so that a ‘empowering’ environment can be created for young people together 
with comprehensive support to enable them to overcome their emotional and 
practical issues and become valuable, independent members of the community 

   
Responsible for:  Providing advice, guidance and support to vulnerable young people aged 18-

30 years, who are working towards independent living 
 
 
 

This post is classed as having a high degree of contact with children or young adults and is exempt from 
the Rehabilitation of Offenders Act 1974. An enhanced disclosure will be sought through the Disclosure 
& Barring Service (DBS) as part of Herts Young Homeless’ pre-employment checks. Please note that 
additional information referring to the DBS is in the guidance notes to the application form.  
 



 

 
Making a difference to local young people                             2 

 
 
 
Job purpose: To create and establish a considerate and empowering 

environment where those living in the home take responsibility for themselves, 
their “fellow tenants” and their journey towards independent living. You will help 
co-ordinate a solution focused action plan that involves other agencies as 
needed and encourages the young person to take responsibility for all areas of 
their lives and promote healthy, successful outcomes that are holistic, yet 
realistic. You will support them to achieve a successful move on. You will also 
be instrumental in ensuring that those living in the house accept and abide by 
the house rules.  

 
Specific Duties: 

 Manage a varied, case load with differing timescales and deadlines 

 Set up a successful screening process for referrals into the project, involving existing tenants 

 To identify all risk factors and ensure appropriate measures are in place 

 Provide 1-1 and group opportunities to learn identified life skills for independent living 

 Assess each tenant’s personal, social and recreational needs and the best approach to meet 
their requirements. Review regularly and adapt where necessary 

 Provide guidance and assistance in achieving further education, obtaining an apprenticeship, 
voluntary and paid employment that will enable the tenant to successfully move on from the 
home   

 Financial planning with tenants, including rent management, non-payment of rent, debt 
counselling where appropriate 

 Encourage and support tenants to live independently within their immediate and local 
community, providing information, emotional, organisational, practical support and training as 
appropriate, including mediating disputes between residents and neighbours 

 Identify any other needs of the young person and refer / liaise with other housing, health and 
social care professionals, benefits, welfare re and advocacy agencies, and other landlords as 
appropriate / co-ordinate support as required 

 To ensure tenants are fully aware of their rights and responsibilities  

 Ensure tenants understand their tenancy agreement, their rights and obligations and report 
any breaches to the Outreach Service Manager 

 To advocate on behalf of tenants where appropriate  

 To promote and facilitate Service User participation across the service 

 To work as part of a team in the planning, organising and reviewing the service in consultation 
with service users, Director of Services and Outreach Service Manager 

 Develop and maintain smooth, accurate pathways on the database for gathering and 
maintaining all relevant service user and statistical information as required accurately and 
within the specified deadline 
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 Offer realistic advice to young people  

 Report any safeguarding (child protection) concerns to your line-manager 
and refer as appropriate 

 To carry out follow-up work with young people, families and professionals 

 Develop and share knowledge and good practice 

 To establish and maintain positive working relationships with statutory and non-statutory 
agencies 

 Ensure hyh policies and procedures are adhered to at all times 

 Work alongside volunteers / students as appropriate and support with training 

 Identify personal training needs in agreement with the line manager and attend training as 
appropriate 

 To attend supervision, team meetings and other meetings as appropriate 

 To work as part of a team communicating with other staff where appropriate 
 
 
Duties in common with other members of Team: 
 

 To be an ambassador for the charity both internally & externally in  order to further hyh 

aims whilst protecting and enhancing its reputation 

 To report accidents and record incidents accordingly 

 To maintain the best appearance of your immediate working area 

 To undertake any other reasonable duty that may be required from time to time  

 

 

Training and Education 

 

 To be responsible for liaison with your line manager regarding your own development 
needs 

 To deliver wider training initiatives and promotional activity in the best interests of the 
charity 

 
 
Health and Safety 
 

To adhere to and ensure compliance of Fire and Health and Safety regulations relating to all 
service delivery activities and personnel whilst maintaining a safe working environment at all times 
 
Equal Opportunities 
 

To treat everyone with whom you have contact through your work with equal dignity and respect, 
and to promote equal opportunity for all and challenge any behaviour or practice which 
discriminates against any person on the grounds of race, colour, sex, marital status, religion or 
belief, disability, age, sexual orientation, gender reassignment or any other perceived difference. 
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Person Specification 
 

Knowledge & 
Experience 

 
 

 At least two years’ experience of working with people with housing 
related issues in a Floating Support, Outreach or an accommodation 
based setting. 

 An understanding of the problems facing homeless young people and 
homeless issues  

 Ability to engage and communicate with young people, family members, 
professionals and volunteers 

 Good level of literacy and numeracy with the ability to carry out 
administrative tasks as appropriate to the role 

 Ability to work effectively with a full and varied workload with conflicting 
deadlines 

 Highly motivated with the ability to work using own initiative and as part 
of a team 

 Excellent understanding of confidentiality with strict professional 
boundaries and professional integrity 

 A commitment to undertake training where required and an enthusiasm 
for new challenges and experiences 

 An understanding and commitment to equal opportunities and anti-
discriminatory practice 

Skills & 
Abilities 

 

 Excellent understanding of boundaries and its importance in the role 

 Excellent organisational and planning skills 

 Flexible person with ability to work under pressure  

 IT literacy including excel, word and outlook 

 Good working knowledge of databases  
Communication 
& Interpersonal 
Skills 

 

 Ability to communicate effectively, in writing and verbally, with colleague 
and partners at all organisational levels 

 Excellent interpersonal skills with the ability to influence and persuade a 
wide range of individuals and audiences 

Miscellaneous 
 

 Willingness to work flexibly where required 

 A Full driving licence and use of own car or motorbike for business 
purposes 

Desirable  Knowledge of benefits, employment opportunities and training for young 
people  

 Knowledge of Housing Legislation  

 Knowledge of The Children Act 1989 

 Experience of working in an educational or training environment 
(statutory or voluntary)  
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